At Home Schoology Troubleshooting

e If you have multiple students in your house and they have trouble switching
between accounts, try clearing your internet cookies first.
o These steps are for laptops and desktops, not tablets or phones.

o Find your internet browser below and follow the directions to do it.
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Clear browsing data X

Basic Advanced

Time range All time -

Browsing history

v
. Clears history and autocompletions in the address bar.
Cookies and other site data
Signs you out of most sites.
Cached images and files

Frees up 63.7 MB. Some sites may load more slowly on your next visit.
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Clear History...

Clearing history will remove related cookies
| and other website data.
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Internet Explorer

v @& & Search.. O~
Print

File

Zoom (200%)

~ PARENTS AND STUDENTS DEPARTMENTS ~| Safety

Add site to Apps
View downloads

& Select Language | |V Search Manage add-ons

F12 Developer Tools

Go to pinned sites
Compatibility View settings
Internet options

About Internet Explorer

Ctrl+)
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Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Home page
‘/‘ To create home page tabs, type each address on its own line.

https://www killeenisd.org/StaffResources/staff.cfm

Use current Use default Use new tab

Startup
(O Start with tabs from the last session
(® Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

|:| Delete browsing history on exit
Delete... Settings

Appearance

Colors Languages Fonts Accessibility




Delete Browsing History X

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
History
List of websites you have visited.

["] Download History
List of files you have downloaded.

[JForm data
Saved information that you have typed into forms.

[[] Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track dat:
A list of websites excluded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

L Some settings are managed by your system administrator.

About deleting browsing history Delete
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New window

New InPrivate window
Zoom — 100% + ./

Favorites

Find on page

Read aloud

Print

Pin this page to the taskbar
Pin this page to Start
Developer Tools

Open with Internet Explorer
Send feedback

Extensions

What's new and tips

Settings

Settings -

Choose a theme

| Light v |

Open Microsoft Edge with

| Start page v |

Open new tabs with

| Top sites and suggested content v |

Import favorites and other info

Import from another browser

Favorites bar

Show the favorites bar
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Clear browsing data

Choose what to clear
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« Clear browsing data

Browsing history

Cookies and saved website data
Cached data and files

Tabs I've set aside or recently closed
I:l Download history

I:l Form data

I:l Passwords

I:l Media licenses

I:l Website permissions

Manage permissions

Clear

Always clear this when | close the browser
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